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	PATHWAYS-SHROPSHIRE LTD

JOB DESCRIPTION




POST TITLE:

RETAIL ASSISTANT
RESPONSIBLE TO:
Company Secretary

LOCATION:


OAK FARM SHOP, Station Road, Ditton Priors
HOURS:


 Up to 30 hours per week 10.00am-4.00pm




To include some Saturdays and Bank Holidays

PAY RATE:


£6.11 per hour
BACKGROUND
Pathways-Shropshire Ltd is a not-for-profit social business operating throughout Shropshire.  This means we have an ethical commitment within our business to provide work opportunities for people with disabilities or other disadvantage in accessing work.
In 2007 we were awarded a Big Lottery ‘People’s Millions’ grant award to develop an empty agricultural building on the same site as our existing tea rooms to provide a new farm shop and a local village history centre.  Work is nearing completion on the farm shop and we hope to be able to open to the public in early July.

The farm shop will stock produce grown on the next door farm by adults with a learning disability together with other locally sourced produce and a range of other food and farm related items.  Service users from the farm will also be working as volunteers in the shop, and it is important that all applicants are aware that the successful candidate(s) will have to undertake a Criminal Records Bureau Check.

Initially we will be opening the shop from 10.00-4.00pm Wednesday to Saturday inclusive to tie in with the opening hours of the tea rooms.  We also anticipate opening on some bank holidays and special event days.  Do apply even if you are only able to do some of these hours/days as we are happy to employ more than one individual if necessary.
MAIN PURPOSE OF JOB:

To provide a first class standard of customer service for people visiting the new Oak Farm Shop. 
MAIN FUNCTIONS OF JOB:

· Provide till service and guidance to customers in the shop
· Maintain stock levels and re-order stock within authorised limits

· Maintain good cleaning and hygiene standards throughout the shop and storage area

· Maintain appropriate records relating to food temperature, source and ingredients as instructed

· Maintain labelling system utilised within the shop

· Bring till to balance at end of each day and secure cash for banking as instructed

· Provide support and guidance to volunteers working in the shop

· Work on displays of produce for seasonal events and occasions

SKILLS AND EXPERIENCE REQUIRED
Ideally you will have worked in another shop or associated retail environment previously.  You will be asked to demonstrate basic numeracy and literacy at your interview as cash handling and writing out labels etc form part of the job.  You do not need to have formal qualifications, but we encourage all staff to take appropriate training for their role eg food hygiene and first aid, so you need to be willing to undertake additional training.
As important as your experience is the attitude you bring to your work.  We are looking for someone who is enthusiastic and flexible in their approach, and able to use their own initiative to decide how to resolve minor problems.  Because you will be working alongside adults with a learning disability you need to be patient and calm with a natural ability to empathise with the needs of others.
If you have a keen interest in local food and/or ethical business, that would be great, but we hope to inspire you either way!

Completed applications should be returned to:-
Marian Giles

Company Secretary

Pathways-Shropshire Ltd

Unit 11 

Harlescott Barns

Harlescott Lane

Shrewsbury 

SY1 3SZ

For an informal chat or any queries, please ring to speak to Marian Giles on 01743 464293
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